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May 29, 2009      RE: LCG US Meter Consolidation 
 

We Have Moved! 
 
Dear Liquid Controls Sponsler Distributor, 
 
On Monday, May 18th we officially transitioned the Liquid Controls Sponsler 
manufacturing operations to the Lake Bluff, IL. Obviously we would like to say it was as 
smooth as an early morning lake but we have tried to keep the ripples down to a 
minimum. 
 
We are happy to announce that the machines have all been moved, are operational and 
that we are building product as evidenced in these photos.  
 

  
 

  
 
 
All of the logistics such as inventory, purchasing, accounting and administration are now 
a function of our new location. The customer support team began fielding calls at 8 am 
on Monday, May 18th and has done a nice job handling the numerous inquiries.  
 
 
 
 
 



 

 
Although the transition is not yet complete, it is very important to us to maintain clear 
lines of communication. You can continue to use the same phone numbers that you 
have always used for contacting Liquid Controls Sponsler, as we will keep these 
numbers active for the next several months. We recommend that you update your data 
for contacting Liquid Controls Sponsler to the following as soon as possible, as it will 
ensure your organization maintains trouble free contact with the factory. 
 

For your reference our new phone numbers include 
 

800-458-5262 
847-295-1050 

 
Use these numbers for all 

• Application Assistance 
• Availability 
• Expediting 
• Shipping Information 
• Shipping Discrepancies 
• Discount Information 

 
 

Our new fax number 
847-295-1057 

Use this to fax in your orders 
 

Also any orders can be emailed to us at  
lc-po@idexcorp.com 

 
 
Thank you for your support during this transition. We greatly appreciate the support we 
have gotten from you during this process and welcome any feedback. 
 
 
Sincerely, 
 

Bill 
William R. Hughes 
Sales Manager Industrial – LCG 
 

 

 


